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HP Designjet Printers - Custom papers and P(C3 files: Limitations
PC3 Limitation

Scenario

AutoCAD: a plotter configuration file or PC3 file enables one to easily configure and save settings for later use. Set up multiple

configuration files for the same plotter by selecting a different configuration in the Plot dialog box.

PC3 is used by AutoCAD to store most of the driver settings for a Plot; it is useful to have different setting configurations for the same

printer. Problems can arise when P(3 files are used by customers to send plot settings to another user.

Previous drivers from older printers like the HP Designjet 500/4000/5000 Printer Series allowed users to create custom paper sizes by
generating unigue PC3 and PMP files for each required size. These files could be stored in a central location on the user’s servers and
shared to others. These custom paper sizes and setups could also be saved to several standard template files. The process worked well.

Previous drivers had a limit to the number of custom page sizes that could be saved; this was a big inconvenience for many of our
customers. In order to solve the issue, the way of saving page sizes has been changed in the latest drivers. This change now means that

page sizes cannot be stored in PC3 files.

PC3 files do not contain the custom paper for our current printers anymore, so when sending a PC3 file containing plot settings to another
user, the custom paper is not propagated. It works fine as long as default paper sizes are given, but when you create a custom paper size

and try to save it in a new PC3 file and the other user receives it, it does not work; a default paper is used instead.
We are working to solve this issue in the near future. Meanwhile here is a Workaround:
Proposed Solution: Use of Forms in Server driver

Summary:

Define the custom page size to be used with PC3 within a FORM on a server driver, and then all clients can install the driver from the

server. The custom Form is passed to all clients, and now works when sharing PC3 files.
Detailed Steps FOR SERVER:

Step 1 - Select the printer to be shared:
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Step 2 - Open the shared printer’s properties:
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Step 3 - Set user permission for the shared printer:
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Step 4 - Add additional drivers if needed:
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Step 5 - Go to Server forms manager to create the form that will be used in the shared PC3 files:
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Step 6 - Create a new form for the PC3 shared file:
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Step 7 - Create a new form based on a default AO form:
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Step 8 - The new form appears in the

server form list:
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Step 9 - Create a shared folder to share the PC3 files between users:
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Detailed Steps ON CLIENTS:

Step 1 - Log on as the system administrator and add the shared printer:
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Step 3 - Add the printer; the installer will look for drivers:
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Step 5 - AutoCAD 2012: change the default PC3 files folder to the shared folder on the server; select the ‘Option’ button in the main menu:



r :T—]r.anrod D S
|E0ES| &) Recent Documents Q- @ B o ns Lo Q

-

G2 Msterisis Browser | Y3
B E B rveiskede A

[T' Tile Verticaly

— s Tool  Propeities Shest Sat Switch _ User  Tookars
D By Ordered izt ~| (5] = s B 1on  |Pakites Manacer [l (%GR visual Styles Windows * Y Cascade Interface T
e r =
fa pual Styles = - Viewports » Palettes Windows El
eust-Fie. ding

e
ST
g(lﬂse r

Oplions | | Ext AULOCAD 2012

X
Cusent peolis: <cllrnamesd Profe:s "Ry Cunert diawirey Duawing dvag
[=11Top] |70 Wiketrams] Fles | Display | Open and Save | Plot and Fublish| System| User Freferences | Drafing| 30 Modeing| Selection| Profies |
Search patfis, fle namas, and flie localion:
# [) Fiivn File, Spocisr. and Frolog 5 ection N ame: - Boowss. .
=1 [y P Support Fis Path
Pririt Spocler Fils Location
Prirer Corfageation Seaich Path
-+ [E
Privier Descoption Fils Seaich Path
Pl Sigde Table Seaich Palh
L % Fudoenatic Save File Location
+ % Codot Book Locaborns:
ES % [rala Souvces Locstion
#H- ) Templste Seting:
#- B2 Tool Palsttes Fie Locations
3 BB fudhosing Pastte Fle Localion
#- @ Log Fle Location
3 [ Action Recoede Seling:
- @2 Phat and Publish Log Fle Location
“+ ﬁ Tornporany Duavars Fils Locaton

Speify the path for privker configuration fils

I v ATl Lapoutl | Lapoet?

Eiatomtic sove to C:\Users) guzmanju’ appdata’local \temp) Draningl 1 1 8592.sv3 ...
Cammand :

S e [0 = e e T e vovet [EN O A [

Step 7 - In the main menu select ‘Manage Plotters’ to setup a PC3 file, this file will be saved in the new path selected previously:
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Step 8 - Select ‘Add a plotter wizard’ to create a new P(3 file:
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Step 9 - Select ‘Next’:
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Step 10 - Select ‘System Printer’ and click ‘Next":
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Step 11 - Select the ‘System Printer” installed on the local client:
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Step 12 - Click on ‘Next’ to create a new PC3 configuration file:
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Step 13 - Select the PC3 file name:
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Step 15 - Click on the ‘Custom Properties’ button to select the printer driver preferences dialog box:
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Step 16 - In the printer driver dialog box paper options, select the ‘Custom’ button and scroll down to select the form that is shared on the
server:
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Step 17 - Select the document size and press ‘OK’ to return to the wizard:
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Step 19 - Close the wizard; the new PC3 file appears in the shared folder, and is now available for other users:
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Step 20 - AutoCAD 2012 will request to update the PC3 file with the proper device, this will start a loop since the form won't be found due
to the fact it doesn't exist on the local client:
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