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-
March Membership Raw Data

Total Renewal

Level Active Lapsed Pending New in last
(Bundles) overdue
New Renewal Level change 7 days 30 days
Complimentary Member -
Monthly
Corporate Member - Annual 21 (2 21
Hidden 1 1
Household Member - Annual 2 2
Household Membership - - 2 U = 10
. 237 oo 2
Monthly - Recurring =
Household Membership -
Semiannual - Recurring
Vi |- ly -
Individual - Month y 228 (228 219 ; : 5 - . a 12
Recurring
Individual Member Gift Card 6 2 5
- Semiannual g &
Total 346 (270) 337 7 - 2 7 - 7 22
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March FTE Momentum Chart
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Current FTE: 168.2 (vs 162.2 last month)
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-
March Churn Report

Membership levels Active members Monthly Recurring Revenue ($,USD)

Start End Diff # Diff % Start End Diff # Diff %
Individual - Monthly - Recurring 224 228 4 2% $11,200 $11,400 $200 2%
Household Membership - Monthly -
Recurring 35 39 4 1% $3,500 $3,900 $400 1%
Individual Member Gift Card -
Semiannual 6 6 0 0% $1,800 $1,800 $0 0%
Corporate Member - Annual 2 2 0 0% $833 $833 $0 0%
Household Membership - Semiannual
- Recurring 0 0 0 - $0 $0 $0 -
Household Member - Annual 0 0% $1,000 $1,000 $0 0.00%
Complimentary Member - Monthly 0 0 0 -- -- -- -- --
Summary 268 276 8 2.99% $18,333 $18,933 $600 3.27%

As of February 25th - March 25th
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